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As | turn my computer on and quickly check my e-mails this morn-
ing, | think about the upcoming summer term at the university.
“I guess | should finally start looking for some courses...”

After reading yet another “Happy belated new year 2027!” mail
from my relatives, | notice a new email popping up in my Inbox.
“Ugh, another advertisement mail from my uni ...,” | think to my-
self. But something about it is odd. I’'m not even sure why | open it,
since the title is not particularly creative. At least the quirky design
of the website that it promotes is somehow appealing.

| start skimming the mail, not sure what | am even looking for. “Ar-
tificial intelligence, huh?” | think as | am reading some of the usual
remarks about the various miracles Al can supposedly perform. “A
decent autocorrect would be enough for a start,” | mumble.

it says
on a small chat window popping up.

So now even the fortune-tellers should fear for their jobs? Still, |
should actually be looking for new courses, so why not give the
website a try?

"Who am I? Why should | tell you my name, let alone 'who | am'?”
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"Hey! No need to be so sassy all of a sudden. | am just concerned
with privacy, you know. But well, my name is Student T. (hame
changed by the editorial staff) and | just started my Master's pro-
gramme at TUM. So, who are you?”

"What are you talking about? | don’t even have a Facebook ac-
count.”

"l have to say, you almost got me with that remark about Facebook.
Wow, I’'ve never heard of that project, but it does sound promising.
How do | get some recommendations?”

“Well, | guess | am more of a creative type. | like communication
and working with other people. Besides that, | also enjoy some
programming here and there. In the past, | did a few smaller pro-
jects including the concept development, implementation and de-
sign of web-applications.”



"Oh come on, why are you so rude? Besides, that course sounds
pretty dry. Not like something | would find interesting at all.”

“It just sounds like any other ‘Philosophy 101’ with some literature
work and half-baked presentations. | have never been quite into
that whole philosophizing.”

“Well, any other seminar would be just as good then ... Besides,
what even is ‘Advertisement Ethics’? I’ve never heard of it before.”

“Hmm, give me a second to read the description...,” | write, and
then follow the link to the course webpage. To my surprise, the
chatbot was right: although | don’t know all of the terminology in
the description, | recognize some topics | really enjoyed during my
lectures. The seminar could indeed be helpful for future projects.
A slight feeling of unease makes me hesitate to return to the chat
window. Was this just a lucky strike? Surely, a piece of software
could not predict my interests that well... or can it?

“Actually, you might be right. | will at least give this seminar a try.
How come you were so sure about this course?”

“Either way, I’m really impressed. Thanks, modulX! :)”

“Sure, will do.”

With a strange, yet happy feeling, | close my browser and gaze
at my desktop for a few moments. Eventually, the growling of my
stomach makes me get up to fetch some muesli from the kitchen.

“I have to check out this whole A.l. project.” | am thinking aloud as
| return with my bowl of customized cereals and start doing some
research on the student group who developed modulo.

“TUM: Junge Akademie — Project Report 2016/17”? That sounds
interesting ...
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In our project, we developed a course recommender system for
TUM students, based on artificial intelligence. The goal was to
see whether artificial intelligence might help students in their deci-
sion on which course to take. On a long-term perspective, such a
course recommendation system based on interests would be ad-
vantageous for lecturers and the quality of university education as
a whole by effectively increasing the ratio of students participating
in a lecture who are actually interested in the respective topic.

So-called “Atrtificial Intelligence” (Al) is frequently discussed in sci-
ence as well as in the media. There is a wide variety of situations
where we are already using Al in daily life — with or without us being
conscious of it. The fact that this topic is new, together with its
capability to revolutionize our society on a large and small scale,
led us to the decision to investigate educational decision-making
processes in an Al context.

Since “Artificial Intelligence” is a very broad concept, it became
clear very soon that, as a team, we had to focus on a narrower
sub-area of the topic. Since the TUM: Junge Akademie is a student
program, we wanted to analyze something related to our university,
where all resources are relatively near and reachable after all.

Artificial Intelligence has to this day not been included in any way
within the educational system. Thus, we first considered whether it
would be possible to introduce it into our educational system, and
if so, how? In a straightforward way, we looked into applications
of Al related to our personal experiences as students. One way to
use Al would be to generate recommendations for interdisciplinary
courses for students based on their interests. In contrast to already
available module lists, the recommendations are not selected via
an “old-school” keyword search, but via an intelligent algorithm. By
focusing on interdisciplinary modules that every TUM student can
select for his/her curriculum, we also reach a broad audience and
can evaluate the benefit of such a recommender system in general.

The rationale behind this area of interest was that it is advanta-
geous for the quality of a lecture if the students attending it are
genuinely interested in the specific topic. Interested students learn
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faster without having to be pushed, they participate more and
there is less need for continual repetition until everyone has under-
stood the taught concepts. Of course, this is a vision that will not
be implemented in the near future, since such a big project needs
tests and audits, and the interests of many stakeholders have to
be taken into consideration. But our project tries to lay a sound
foundation for further activities in the field of Artificial Intelligence
within the educational system.

To research the general need for such a service, we set ourselves
the following hypothesis: an Al-based recommender system that
delivers suggestions for interdisciplinary modules is helpful for the
decision-making process of students selecting such modules.

In order to test this hypothesis, we started by conducting several
qualitative interviews with members of our target group, TUM stu-
dents. In these interviews, the students expressed what we already
anticipated from our own experience: an overall wish or hope that
such a system would help them in the future, since there is no sort
of overview and there are too many unsorted choices in the cur-
rent system of course selection. To get a better impression of what
kind of features such a recommender system should have, we also
asked about features they would like the system to display.

To further narrow down both the necessary and feasible features
for an Al recommender system, we conducted a literature review
about Artificial Intelligence and talked to the departments in charge
of the current course selection system at TUM. Based on this anal-
ysis and the interviews, we then implemented a prototype of an
intelligent course recommender system. A schematic flowchart of
the prototype is given in Figure 1.

By setting up this prototype, we wanted to test two aspects: First,
whether such a system was realizable at all, and secondly, if so,
whether it would be of use to students. Concerning the first as-
pect, we got an affirmative answer. We successfully implemented a
working prototype that is online and can be used. This prototype is
a proof-of-concept, since it does not include all modules, but only
the interdisciplinary ones held at WTG@MCTS (former Carl-von-
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Linde Academy). Although this set is of course only a fraction of all
modules of TUM, it already covers a broad range of disciplines and
is therefore suitable for testing the recommendations. Furthermore,
we focused on one criterion for the decision: personal interest of
users. Other criteria could, for example, be the type of assessment
involved, the expected workload, the time at which the lecture is
held, etc. Most of these have only played a minor role in the current
prototype, as they are usually implemented as mere filters. A sec-
ond point worth mentioning is that the system working on a small
scale for a well-defined subset of modules is not easily scalable
to cover the whole variety of courses. There are several technical
hurdles and administrative barriers preventing a simple transfer of
a working system from a small to a larger scale. Depending on the
information processed and displayed by the program, one of those
hurdles is data security, because it is prohibited by German law to
make all the available information public for students who are not
allowed to take a certain module. Since every student is able to
choose from the WTG@MCTS modules, this aspect did not play a
big role in our prototype. Still, it illustrates how quickly an algorithm
concerning sensitive data could overstep a legal “line”.

In order to examine the second part of the question, i.e. the
usefulness of the system for students, we conducted a second,
quantitative survey with TUM students who tested our prototype
hosted on a web server, and who were then asked about their
user experience in a subsequent questionnaire.

159 students participated both in the test of our recommender sys-
tem, modulo, and in the survey. Around 30% of the participants
consider the prototype version of modulo to be helpful for finding
suitable modules. Besides, it should be stressed, that 87% of the
participants believe, that a future version of modulo is able to sup-
port their decision making (See Figure 2a). In the future, the current
recommender system should be improved by providing an even
larger amount of suitable training data (thus yielding a better match
of interests and suggestions). Furthermore, additional features
(e.g., free text input for interests instead of pre-defined keywords)
and a greater selection of modules (not only interdisciplinary ones)
were mentioned by many users. This clearly shows that there ex-
ists a great interest in having an easy-to-use system that supports
students in finding suitable modules.
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Another pair of answers strengthening this assumption is to what
extent the participants would trust a course recommender system
like modulo to decide which modules to take. While 28% would
accept the suggestion for the current system (options 1 to 3 on a
6-item scale), 74% would only provisionally accept them for a future
system with the above-mentioned improvements. (See Figure 2b)

Except for the advantages concerning clarity, i.e. there are fewer
modules to scan through, and time (stated by 70% and 74% of
participants, respectively), a huge majority of 91% of the partici-
pants expressed curiosity regarding the suggestions of a further
Al-based course recommender system. (See Figure 2c) From this
answer, it can be seen that many students think that an improved
recommender system would make university life easier for them, at
least in relation to this specific aspect of course selection.

There was also a free text answer field for suggestions and feed-
back, where many users expressed ideas for improving the user
experience or front-end, and where they suggested additional fea-
tures. Two main challenges of the current prototype were com-
mented on by most of the users: the current GUI and the success
rate of the suggestions. The idea itself as well as the impact of a
future version of modulo is considered as great and exciting. This
correlates well with the curiosity question mentioned above.

But, of course, it is not entirely as simple as that. We realized as
we were working on the prototype that a lot of obstacles remain
in the way of such a system. A major aspect to consider are the
strict laws concerning data security and protecting personal data.
Therefore, not all functions that might be desirable could be imple-
mented in such a recommender system. Here, close cooperation
with the responsible contact points within the university’s organi-
zation is of utmost importance. This is already difficult for lectures
coming from only one department, but it gets more complicated if
a future system were to encompass all modules available at TUM.

The goal of our project was to analyze whether a course recom-
mender system based on Artificial Intelligence would help students
in taking a decision on which courses to take. This question can be
answered affirmatively for a future, even more sophisticated ver-
sion of the prototype we developed. But of course, such a system
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is only valuable if it is maintained and updated. Therefore, we are
at the moment checking whether a smooth handover of the system
as a whole to a department of TUM might be possible — consen-
sual interest exists and has been expressed for such a long-term
solution, so we are confident that our findings will be of use for
future projects.

In order to enable the system to be useful in the future, the improve-
ments mentioned above have to be implemented first. Another
survey would then have to show whether the new system is good
enough to fulfill the needs of students and lecturers, while respecting
the legal and administrative framework in which it has to function.
Besides, the positive effects for lecturers and for the quality of lec-
tures have to be proven as well, since they have not been analyzed
in this project yet. This could be done by means of interviews about
the improved recommender system, but might on the other hand
be hard to quantify since in general it will be difficult to separate the
effect of an Al-based “modulo 2.0” from other influencing factors.

Our project has shown that an intelligent recommender system for
course modules would be accepted and welcomed by most of the
students for its advantages in relation to time, effort and clarity, but
also out of curiosity. But this will only be a success if the program
is maintained well and the courses are kept up-to-date. This could
and should be the focus of further research upon the topic. If there
was a working system helping students in the future, the implica-
tions for lecturers should be analyzed as well. Since, to our knowl-
edge, there is no similar project in other universities up to now, this
case would have a lighthouse character for future developments in
this direction.

Despite modulo still being in a prototype phase, there are three
central findings of our project:

1. Even rather simple projects in a specific sub-area of the univer-
sity become complicated as soon as user data has to be pro-
cessed. This is a good mechanism for protecting personal data,
but it takes up a large amount of time and effort that has to be
considered in project planning.

2. Such a project can only be successful if every stakeholder is
involved from the beginning. If the stakeholders are people with
busy schedules, this might significantly delay project progress,
but their participation and support is essential, even more so if
the project is trying to implement something new und unprece-
dented.

3. From an implementation side, Artificial Intelligence might be
more complex than “standard software” since the way solutions
are found is not explicitly programmed as a “hard-coded” algo-
rithm, but, rather, the “intelligent” part takes on the search for
a solution. This is the core of Artificial Intelligence, but it also
makes it harder to evaluate the found solutions and to debug the
system if the output does not meet the desired criteria.

First and foremost, we want to thank our two mentors Prof. Dr. Sa-
bine Maasen and Dr. Florian Réhrbein for all the insightful discus-
sions and ideas as well as Dr. Jan-Hendrik Passoth for his helpful
contributions regarding the realization of our idea. Furthermore, we
want to express our gratitude to Prof. Dr. Gerhard Miller as well
as M.A. Simone Gruber for their TUM-specific advices concerning
possible chances and risks of the project. A final big thank you
goes to Dr. Alfred Slanitz and Andrea Bergler from WTG@MCTS
for their valuable input, both in the form of course data and ideas
about further improving our prototype.
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modulo

The Al course recommender system.

‘modulo’

Nowadays, almost every curriculum at TUM contains credit
points that have to be obtained in interdisciplinary courses.
This is an advantage, but because of the vast range of
courses the choice is also very perturbing for students.
Therefore, we aim to build a tool that based on user pref-
erences recommends the most fitting options to them. This
tool should facilitate the choice of the students by utilising
Artificial Intelligence (Al). In principle, an algorithm matches
some userinput, e. g. the student’s interests, with the course
database. Actual intelligence is coming in when the user is
giving feedback on the recommendations and the system
thereby ‘learns’ which topics, and thus courses, are more
related than others and more likely to be suitable sugges-
tions. The more the system is used, the better the recom-
mendations will get.

The primary goal of our project is to analyse the decision-
making processes of students at TUM and map them onto
a smart recommender system, eventually trying to assist
students in these processes. We narrowed our field of
interest to a single TUM Department (Electrical and
Computer Engineering) in order to reduce the time and effort
for both programming the system and getting an overview
over the students’ decision-making when choosing inter-
disciplinary courses.

To get a qualitative overview, we are interviewing students
with regard to their experiences with said decisions and the
criteria they establish. We simultaneously start to gather
data from the university and learn more about the basic
functionality of Al systems and which specific features we
can use from existing algorithms. Lastly, the progress in our
project is documented to learn more about the decision-
making processes the developers - so we ourselves - are
undergoing during their work.

Fortheinterviewsthemselves we usedaqualitativeapproach
in order to understand a student's process when deciding
which interdisciplinary course he or she would attend. We
focussed on two main aspects when conducting the inter-
views. Firstly we were interested in how the students had
chosen their interdisciplinary courses and their thoughts
regarding their decision process. Secondly, we asked the
students whether and how they would use our recommend-
er system as well as what they wanted our recommender
system to be like, i.e what input should be possible and how
they would prioritize these criteria.

The first step towards the Al recommender system itself is a
detailed plan of the program and its structure. Therefore, we
worked out class diagrams and made considerations about
the content hosting. Also most of the required data has been
acquired from the Carl von Linde-Akademie, which offers a
broad variety of interdisciplinary courses. Additional data will
probably be obtained directly via TUMonline. For testing pur-
poses, we can also generate ‘synthetic’ course data to test
the recommending abilities of the algorithm.

The algorithm we want to implement is taking shape, step
by step. We will try to adapt it to our findings from the inter-
views as accurately as possible. Nonetheless, there will be
discrepancies between the technical possibilities and the
demands we try to meet. Compromises, e. g. regarding the
range of functionality, are inevitable.

A first ‘proof of concept’ prototype of the recommender
system, which we want to use to examine the general
feasibility of our idea, should be running by April 2017. From
there on, we can test the reception by the students and
further investigate more aspects of their decision-making
with specific questions at hand.
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modulo

The Al course recommender system.

modulo

During the last year, we implemented an Al-based recom-
mender system for interdisciplinary courses at TUM with
the help of WTG@MCTS. We evaluated our prototype
‘modulo” by conducting a survey with 159 students from
different departments to test our hypothesis:

An Al-based recommender system can assist students with
their choice of interdisciplinary courses at TUM.

The main question we answered, is
whether or not there is a demand for
a system like modulo among the stu-
dents. More than 87% of the stu-
dents think that a finished version of
the prototype with more features and
a polished GUI would indeed help
them with finding courses

Prime reasons for using modulo now
and in the future are improved clarity
and time saving compared to ma-
nually scanning the course catalo-
gue as well as just general curiosity

The Al course recommender system.

TUTI
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Follow the QR-code and
test modulo yourself!

To give an impression of the stu-
dents’ feedback so far, we listed
some of their free-text comments

about its recommendations. from the survey below.

The idea is great — but it's

still a long way to go.
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